
Thank you, 5K sponsors!
Thanks again to participants and our
generous corporate sponsors and 
supporters. See you again next year!
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Special thanks to:
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Samaritans

Annual 5K Run/Walk tops donation record!
Through the combined efforts of over 1000 individuals—including 540 registered participants, 100 vol-

unteers, family members, sponsors and supporters—the Samaritans of Boston 2004 5K Run/Walk on

Saturday, October 2, enjoyed its greatest success in its six-year history. The event reached a new high in

donations, raising $55,000 for the organization’s suicide prevention programs. 

5K Highlights! 
• The fastest runner, Jon Bitok, complet-

ed the race in an incredible 15 min-

utes, 26 seconds. Note: all times are

posted on www.coolrunning.com

• 5K memorial teams generated $24,000

in pledges. For a listing of registered

teams, visit the 5K page on our web-

site: www.samaritansofboston.org.

• We have photos! If you would like to view

an album of images from the event, use the

link on the 5K page of our website.

Special notes to all participants: Pledges and 

sponsorships can still be collected and sent in,

and will count toward the total amount raised.

Participants will be notified of upcoming events

with occasional email updates. For more infor-

mation, visit our website. 

Annual Meeting: Samaritans conclude a
successful 2004; building a future vision. 
“People speak often about the meaning of life. Well, my involvement with the

Samaritans literally gives my life meaning.”  These sentiments, offered by

Samaritans volunteer/homeleader and member of the board of directors, Hall

Kirkham, helped set a stirring tone for the recent Samaritans of Boston Annual

Meeting. Hosted at the offices of Deloitte & Touche in Boston on Thursday,

September 9, the meeting gave guests, board members and staff an opportunity

to reflect on the accomplishments of the past year, elect officers and new board

members and take a look ahead to next year and beyond.

Year in Review 
In her upbeat Year in Review, Board Chair Claire Comstock noted that the Samaritans had delivered more serv-

ices vs. the prior fiscal year in number of calls taken, volunteer hours served and training sessions delivered.

Samaritans
VoiceVoice

A u t u m n  2 0 0 4

Volunteers Laura Gilmore 
and Darlene Croteau

Quinn Ebben
flashes a big

smile at the 5K .

continued on page 4
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In the News
Mass. Senate overrides veto for suicide 
prevention funds
In August, the Massachusetts State Senate overrode Governor Mitt

Romney’s veto on to provide $250,000 in statewide funding for a

community-based suicide prevention program. Representative

Peter Koutoujian (D-Newton) and Senator Robert Antonioni 

(D-Leominster) led the effort to protect the funding, which will be

used for education and awareness programs, training modules,

outreach efforts, and continuing work with the Massachusetts

Department of Public and Mental Health.

Mass. among lowest in suicide rates
In “Mapping Suicide Rates in the U.S.” in the Boston Globe,

August 22, 2004, Michael Craig Miller, MD, editor-in-chief of the

Harvard Mental Health Letter, wrote, “Suicide rates in the United

States generally rise as you go south and west.” Thirteen states and

the District of Columbia have lower than average suicide rates.

Massachusetts and New York have the lowest suicide rates in the

nation, about 6.5 per 100,000 people per year – the national aver-

age is 10.7. States with the highest rate are in the 19 to 20 range.

Miller sites several factors affecting the rate of suicide across the

US: “For example, a given region may have more members of a

high-risk group, such as the elderly or Native Americans…. Local

and individual factors are important: personal loss, family conflict,

economic travail and unemployment, the quality of the support

system, and cultural or religious beliefs about death or suicide.

Easy access to guns is risky for a vulnerable person….

“Access to mental health services reduces the risk of suicide,

which is usually a result of mental illness. But stigma is an enor-

mous obstacle to treatment. Most people with mental disorders fear

a negative or patronizing response, even from health-care providers.

FDA: Warning labels on antidepressants 
Following recommendations from the Psychopharmacologic Drugs

and Pediatric Advisory Committees regarding reports of an increased

risk of suicidality (suicidal thoughts and actions) associated with the

use of certain antidepressants in pediatric patients, the Food and

Drug Administration (FDA) has requested a Warning Statement in the

labeling for certain antidepressants. The drugs in focus for the

Warning Statement include: Prozac (fluoxetine); Zoloft (sertraline);

Paxil (paroxetine); Luvox (fluvoxamine); Celexa (citalopram); Lexapro

(escitalopram); Wellbutrin (bupropion); Effexor (venlafaxine);

Serzone (nefazodone); and Remeron (mirtazapine).  Source: FDA

Comedy night benefits
Samaritans
The Samaritans’ own Kim Kates stole the stand-up spotlight at an

evening of comedy at Jimmy Tingle’s Off Broadway in Somerville

on September 12.  

The “Laugh for Hope”

benefit event was 

organized by Samaritan

volunteer Suzanne

Arbring, as a celebration

of her birthday and as a

benefit to raise money

for the Samaritans. 

Many thanks go to the

generosity of Jimmy

Tingle’s Off Broadway for hosting this event and for the 

wonderful comedy routines of both Jimmy Tingle and Brian

Powers.  For more information about upcoming events, visit the

club’s website at www.jtoffbroadway.com or call (617) 591-1616.

Kim Kates,
Samaritans
Program Director
(and resident
comic),
had them in
stitches at Jimmy
Tingle's Off
Broadway benefit.

The Voice of
the callers 

Notes of appreciation
from the hotline



“All we do is listen.” That’s the message of a

new teen outreach campaign now appearing

throughout Greater Boston. Through the 

generous support of Hill Holiday Connors

Cosmopoulos and Outdoor Vision, three oversize

posters feature the profiles of male and female

teens and a message to call the Samariteens.

The posters appear on billboards and “wilding”

spots around the city. In the coming months, the

posters will also be on display at transit 

shelters and in shopping malls throughout the

greater Boston area.

Samaritans’ poster 
campaign targets teens

Now in her senior year at Milton
Academy, Maggie Frechette spent
the summer of 2004 as a teen
intern staffing the Samariteens of
Boston hotline. In fact, she regularly
pulled “double shifts” – covering
two sessions per week. Though
leaving her post to return to school,
Maggie said she looks forward to
coming back on board in the future.

How did you get involved?
I’m a peer group leader at Milton
Academy working with freshmen

to facilitate any issues they may have. At the beginning
of my junior year, a school counselor sent out an email
to all peer group leaders looking for volunteers for the
Samaritans. And I thought it sounded like an interesting
opportunity.

What challenges have you encountered as a volunteer?
It wasn’t what I anticipated. “Befriending” and “listen-
ing” are very different ways of helping people. When
people I know had problems, I always wanted to get
into their heads and help them fix whatever issues they
were having.  This is a whole different way of helping
that I never could imagine before the training. It was a
hard concept to get used to – that you can help by just
listening and not doing something more specific. 

Learning how to not voice my opinion with callers
was also difficult. I’d rarely listened to people without
knowing their backgrounds – like with my family or
friends – and without offering my advice.  I realized
here that you don’t need to know everything about a
person’s background to provide help.

What type of calls have been the most memorable?
Surprisingly, it was my very first call. A person who was
just extremely thankful that I was here to listen. 
I was pretty nervous at the time, but I was glad to start
out with that call. (Ed. Note: During the summer, Maggie
also handled a medical emergency call. With the caller’s 
permission she had an ambulance sent to his home, and
remained on the line with him until the EMTs arrived.)

What type of reactions do you get from your friends?
They’re mainly curious about my own well-being.  They
wonder if it’s depressing to me. Plus, they have a hard
time understanding the “listening” part. But I tell them
that I feel great being able to help. It doesn’t bring me
down at all. In fact, I’ve adapted the befriending style to
my other relationships. 

What message do you have for your peers?
It sounds cliché, but volunteering here is really reward-
ing. I’d like to see more people do it. They may overesti-
mate the amount of time it requires, but it’s not much
time really. Especially when you consider what you’re
doing for other people, and how thankful they are in
return. You really get perspective on all the different lives
people live in the world.

Volunteer Profile:
Maggie Frechette

On the road Representatives
from the Samaritans attended a
Seattle conference in September
on non-profit organizational devel-
opment. Pictured are (front row,
left to right): J. Brian Potts, board
of directors,  Mindy Jellin, devel-
opment coordinator, Etain O’Dea,
volunteer/homeleader, and Bob
Boucher, volunteer, (back row) Kim
Kates, program director, Beth Schultz, development director, and Roberta Hurtig, executive director. 

Samaritans volunteers Darlene Croteau and Gary Beckmann also traveled to York, England, in
September for the Samaritans International Meeting which brought together representatives of
Samaritans branches from dozens of countries. Darlene and Gary joined more than 1000

Samaritans who convened for the annual meeting
hosted at York University.

Fun at Fenway Youth Services Coordinator
Amy Malone and volunteers Reema Hamad, Caitlin
Allen and Ali Selby were guests of Dunkin' Donuts
and Jam'n 94.5 at a September Red Sox game.

Samaritans on the Move



Highlights of the New Year 
Executive Director Roberta Hurtig previewed the major events for the

upcoming fiscal year, highlighted by the 5K Run/Walk Family Festivities

Event in October, the “30 Years of Befriending” Anniversary Event on

December 1 and the Breakfast for Hope 

schedule for May 2005. The organization has also

set target goals for services in the next year, includ-

ing a 10% increase in calls, a 12% increase in vol-

unteer hours, and a 7% increase in workshops and

trainings.  

The Samaritans plan to expand public visibility

through continued billboard advertising in MBTA

stations and on highways, Roberta said. She also

introduced a Teen Awareness advertising campaign, using professional-

ly-produced signage in public locations and in high schools. The

Samaritans are also developing a Survivor to Survivor Network program

in collaboration with the New England American Foundation for

Suicide Prevention.  

Samaritans 2010
Terrie Perella and others on the Strategic Planning Committee are spear-

heading “Samaritans 2010” – an effort to identify how the Samaritans

will address the projected increase in  demand for services. 

Through a series of focus groups among Samaritans constituents, the

committee will present alternative solutions designed to serve more

people in need, increase capacity, leverage impact through coalitions

and collaborations, and build a strong foundation to support growth.

For more information about the Annual Meeting, contact the

Samaritans business office at 617-536-2460.

The organization also exceeded financial goals and

successfully launched its Life Saving Society, plus

hosted two Breakfasts for Hope and monthly

Listening for Life Orientation sessions.

Speaker highlights
Special guest State Representative Peter Koutoujian

used his comments to strongly encourage “face to

face” communications with the Legislature to

advocate on behalf of suicide prevention.  Rep.

Koutoujian is Chairperson of the House Health

Care Committee and a staunch supporter of 

suicide prevention in the Commonwealth.

Other invited speakers included Donalda Hingston, suicide survivor

and “Top Revenue Generator” at the past three 5K Run/Walk Events, vol-

unteer/homeleaders Etain O’Dea, Laura Gilmore, and Hall Kirkham, as

well as Samariteen volunteer Emily Hawkridge, and “volunteer emeritus”

Tom Burke.  Noted for “service through in-kind donations” was John

Cole, founder and president of Cole Creative, whose agency developed

the “The Samaritans’ Story” video and the Samaritans Voice newsletter.

Elections
Samaritans Officers nominated and elected included: Board Chair,

Claire Comstock, 1st Vice President, Sandy Shapiro, 2nd Vice

President, Mike Henry, Treasurer, Brian Potts, Clerk, Ed Hoell, At

Large Members to Executive Committee, Scott Farmelant and Jane

Quercia. New Board members are Mark Bjorstrom, John Cole,

Lynette Glover and Donalda Hingston.

continued from page 1Annual Meeting 

Photo highlights: Samaritans 5K 

(Above left) Roberta Hurtig, Executive Director, The Samaritans of Boston with Paula Ebben, Co-Anchor, CBS News in the Morning and The Morning News on UPN 38 (who served as the official
race host), and Mike Capuano, United States Congressman. The annual 5K Run/Walk attracted nearly 1,000 runners, supporters and participants.

Mass. State Rep.
Peter Koutoujian

Volunteer and 
survivor, Donalda
Hingston



Involved in injury and suicide pre-

vention since the early 1990s, Lloyd

Potter is currently director of the

Suicide Prevention Resource Center

(SPRC). Launched in 2002 – largely

through the efforts of Mr. Potter –

the federally-funded SPRC is the

first of its kind to sup-

port suicide prevention

“with the best of science,

skills and practice to

advance the National

Strategy for Suicide

Prevention.”

Headquartered in

Newton, Mass., the

SPRC provides preven-

tion support, training,

and resource materials

to help strengthen sui-

cide prevention activities at both

state and grassroots levels through-

out the U.S.

Dr. Potter, what brought 
you into the arena of suicide
prevention?
I became interested in injury pre-

vention and violence-related

mortality in the early 1990s

while working at the Centers for

Disease Control (CDC). 

In 1998, I was part of an 

international group that called 

all nations to develop suicide

prevention strategies. Soon 

thereafter, the US Surgeon

General declared the need for 

a national strategy for suicide

prevention.

In 2002, while working for the

EDC, I applied for the grant to

create the SPRC and received the

award. (Ed. Note: SPRC is funded

by the Substance Abuse and Mental

Health Services Administration.)

and the Education Development

Center, Inc.)

What are the goals of 
the Suicide Prevention
Resource Center?
We put a strong emphasis on 

collaboration among groups

working in suicide prevention –

partnering formally with the

American Association of

Suicidology (AAS), Suicide

Prevention Advocacy Network

(SPAN USA) and the American

Foundation for Suicide

Prevention (AFSP) and a number

of other organizations. AAS

develops curricula for 

professionals. SPAN USA develops

materials for organizing local

coalitions around suicide 

prevention. AFSP has been 

managing our Evidence Based

Practices Registry. 

We have developed a number 

of resources with our partners

that are available on our website

(www.sprc.org) for reading and

downloading. We host regional

conferences to encourage states

to develop suicide prevention

policies and plans. Plus, we

deliver training and technical

assistance.

We also reach out to practition-

ers who may work with high risk

patients to help them understand

and embrace their role in 

identifying suicide prevention

possibilities. For example, we’ve

met with with organizations that

work with Native American

groups, gay / lesbian / bisexual /

transsexual (GLBT) groups youth

and other high risk populations.

We’re now working on curricula

for training professionals such as

those who manage employee

assistance programs (EAPs) 

within businesses – targeting 

at-risk young and middle 

aged workers.

What are the key 
challenges for crisis 
centers and helplines? 
Crisis centers are essential ele-

ments in suicide prevention.

While some regions are well

served, such as our own, others

are not. Nationally, there exists a

tremendous disparity in the 

quality and availability of 

crisis services. 

Crisis centers and hotlines have

a tough challenge proving their

effectiveness with hard evidence.

Much of it is anecdotal – random

stories of individuals calling in,

on the edge, who were helped by

a crisis worker. Better scientific

data is growing, albeit slowly, and

it’s hard to attract resources for

something without hard evidence

of success.  That’s why SPRC

wants to help organizations

develop evaluation components.   

(Ed. Note: Dr. Potter also offers high

commendation for the Samaritans

of Boston. “They really seem to

understand how they fit in the big

picture of suicide prevention.

They’re very collaborative. In fact, 

I wonder where the state would be

without their involvement.”)

What’s the ideal model for
delivering crisis services?
Every state is different, but most

of the best efforts are concentrat-

ed within mental health agencies

and local level advocacy pro-

grams. SPRC is working with a

network of service providers,

such as social workers, to get 

suicide prevention on their 

agenda. Plus, we’re reaching out

to subgroups working in health

care - nurses, physicians, 

psychiatrists, and psychologists.

They actually have less training

in suicide prevention across the

board than you’d think.

The bottom line is: We need 

to change the behavior of those

who deal with people at risk of

suicide. If things don’t change at

that level, it’s all just talk. That’s

where we need to focus to have

any impact. 

The National Strategy for
Suicide Prevention 
With the involvement of Lloyd
Potter and numerous other health-
care agencies, organizations, and
private citizens, the Surgeon
General’s office published its land-
mark “Call to Action to Prevent
Suicide” in 1999. Closely there-
after, the U.S. issued the “National
Strategy for Suicide Prevention –
Goals and Objectives for Action” –
the first set of federal recommen-
dations outlining a national strate-
gy for confronting “the serious
public health problem” of suicide. 

In the preface, the US Surgeon
General states, “As the eighth
leading cause of death among
Americans, suicide affects families
and communities everywhere
across the nation. Suicide 
prevention is everyone’s business.”

National Strategy goals include:

• Prevent premature deaths due to
suicide across the life span.

• Reduce the rates of other suici-
dal behaviors.

• Reduce the harmful after-effects
associated with suicidal behaviors
and the traumatic impact of suicide
on family and friends.

Promote opportunities and settings
to enhance resiliency, resourceful-
ness, respect, and interconnected-
ness for individuals, families, and
communities.

Read the whole document at
www.mentalhealth.samhsa.gov/
suicideprevention/strategy.asp

Guest Interview

Lloyd Potter
Director, Suicide Prevention
Resource Center
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Suicide can be prevented. 

Know someone who needs help?

Samaritans Hotline (24/7): 617-247-0220

Samariteens Hotline: 1-800-252-TEEN

Don't Miss the December 1st Gala: 30 Years of Befriending!
Don’t forget! Mark your calendars for the Samaritans’ “30 Years of Befriending” celebration on Wednesday, December 1st

from 5:30-7:30 PM, at the John Joseph Moakley U.S. Courthouse Atrium in Boston. Join us as we commemorate three decades of

service, special moments, outstanding volunteers, super staff and generous supporters – as well as 30 years of uninterrupted hotline

and suicide prevention services to the greater Boston Community.  The event is free of charge, though sponsorships are heartily 

welcome. Refreshments will include hors d’oeuvres and beverages, as well as a cash bar.

Among the highlights of the past thirty years, The Samaritans of Boston have:

• Recruited and trained over 3,000 volunteers and answered over 1,300,000 calls.  Currently we field over 48,000 calls per year.

• Provided suicide prevention workshops and community presentations to more than 75,000 people.

• Supported 3,000 individuals and family members who have lost a loved one to suicide through SafePlace.

• Trained more than 300 incarcerated men and women on how to befriend one another through the LifeLine program.

Though free, an RSVP is required to attend this 30th Celebration by calling 617-536-1357. 

Listening for Life: Upcoming Schedule
Interested in learning more about the work of the Samaritans?  Looking for a  meaningful,

rewarding volunteer opportunity?  Attend a one hour, no-obligation “Listening for Life” 

session at the Samaritans offices (schedule at right). Learn about the mission and services of

this organization, and hear the many ways you can join with us to successfully reduce the

incidence of suicide.  To attend one of these orientations, please call 617-536-1385. 

Tuesday, November 9, 6:00 pm  

Tuesday, November 30, 6:00 pm  

Monday, December 13, 6:00 pm


